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For further information
Please refer to the frequently asked questions 

about water licensing, which are available at the 
department’s website www.water.wa.gov.au. 

Select > Business with water > Water licensing > 
Water licensing frequently asked questions.

Your licence to take water

Other laws. This licence does not give you any 
rights except to take and use water from a given 
point(s). You must still comply with Commonwealth 
and state legislation, and local by-laws.

Our rights. The Department of Water (on behalf of 
the Minister for Water), can take action it believes is 
necessary to manage and protect the state’s water 
resources, and to protect the rights of other water 
users. The department may, for example:
•	 require	you	to	fit	a	water	meter

• access your property for routine inspections

• access your property to determine if an offence 
has been committed (under the Rights in Water 
and Irrigation Act 1914)

• direct you to reduce the amount of water  
you take or change the rate at which water  
is pumped, or direct the purpose for which it 
is taken

• direct you to close a well, if water is being 
wasted or improperly used

• refuse to renew your licence if it believes you  
will not comply with licence conditions 

• cancel or suspend your licence

• add, remove or change the terms, conditions 
and restrictions of your licence. This includes 
reducing your water entitlement if you cannot 
demonstrate that you are legitimately using 
water for the purpose for which it was intended.

In all but an exceptional circumstance, you 
would be given notice of these actions and, 
in some cases, you would have a right to  
comment or apply for a review of the decision.

Other things you should know

Annual water entitlement. There is no guarantee 
this volume of water is available at all times or is of 
a suitable quality for your purposes.

Licence expiry. You should apply to renew your 
licence before your licence expires. It is an offence 
if you continue to take water after the expiry date, 
unless you have applied to renew the licence. The 
department recommends you submit an application 
at least one month before the expiry date.

Copy of licence.	You	may	request	a	certified	copy	
of your licence. A fee applies.

Moving your water entitlement. If you are planning 
to move premises and would like to be able to use 
your current water entitlement on a new property,  
you can apply to amend your licence.

If the property is sold or leased, the new owner 
or tenant does not automatically have rights to 
take water under this licence, even if the water 
entitlement has been included in the contract of 
sale or lease agreement. Contact the department 
for more information.

Trading entitlements. Water entitlements may be 
traded permanently or temporarily between water 
users. Conditions apply. 

Water	efficiency.	Water in WA is a precious 
resource. All water users are encouraged to keep 
up with new technologies and operate the most 
efficient	systems	possible.
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File and instrument numbers
The file number (top left) refers to the department’s 
records of your licence(s) and the applications you 
have made. The instrument number (top right) is 
your licence number. You may be asked to quote 
these if you make an enquiry about your licence.

Licensee(s)
The licensee(s) is responsible for the use of water  
as authorised by the licence. If there is more than 
one name on the licence, all named parties share 
joint responsibility.

Water resource
This is the name of the groundwater area and 
aquifer, or the surface water area and branch/tributary, 
you are authorised to take water from, based on the 

information you have given the department in your 
application about the depth and location of your 
bores, wells, dams, soaks or pumps.

Annual water entitlement
This is how much water you can take within a  
12 month period, in kilolitres (kL).

Location of water source
This is the only property from which water is to  
be taken.

Authorised activities
This part of your licence lists what activities you can 
use the water for. Using water for other purposes 
or at any other location may be an offence. If your 
water use is not measured with a meter, your 
‘authorised activities’ are an important way for the 
department to calculate your water use.

Duration of licence
The licence is valid for this period.

Terms, conditions and restrictions
This section lists any other terms, conditions or 
restrictions that apply to your licence. It is a breach 
of the Rights in Water and Irrigation Act 1914 if you 
do not comply with these conditions.

The Water Register
The general public has access to a register which 
contains some of the details of your licence, 
including the licensee name(s) and postal address, 
annual water entitlement and duration of licence.

The Water Register is available at the department’s 
website, www.water.wa.gov.au. Select > Business 
with water > Water trading register

Understanding your licencePlease carefully read this information. It explains your 
licence and responsibilities as a licensee. You may 
commit an offence if you take or use water in any 
way that is not authorised. 

Please keep your licence in a safe place.

You must inform the department if:

• the details on your licence seem in any 
way incorrect

• you do not understand your licence terms, 
conditions and restrictions

• you believe you may not be able to comply with 
your licence terms, conditions and restrictions

• for any reason you no longer have lawful 
access to the part of the property from which 
you take water e.g. you sell or lease your 
property or your lease expires. You must tell the 
department within 30 days if this occurs

• you want to use some or all of your water 
entitlement on a different property

• someone else is using the water, either 
temporarily or permanently, or you are planning 
to lease your property to somebody else and 
they plan to use water

• you plan to drill new wells, excavate new 
soaks or construct new dams, or alter existing 
infrastructure. You may need to apply for a 
licence or permit to do this

• you plan to change your water-use activities.

Definitions

Well. Any opening in the ground made or used to obtain 
access to underground water. This includes bores and 
‘soaks’ or other excavations that intercept groundwater.

Water year. The 12 month period during which you can use 
your annual water entitlement.

Ha (hectare). A measure of land area. One hectare is equal 
to 10 000 square metres, which is approximately 2.5 acres. 

kL (kilolitre). A measure of water volume. One kilolitre is 
1000 litres or one cubic metre (m3).

Take water. To remove or reduce the flow of water in a 
watercourse, wetland or from underground. This includes 
pumping or siphoning water; stopping, impeding or diverting 
the flow of water; releasing water from a wetland; allowing 
water to flow under natural pressure from a well; or allowing 
stock to drink from a watercourse or wetland. 

It also includes storing water that has been drawn by 
these means.

Irrigated crop.


